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Communication 
Platform

Intended Usage Examples of Unusual Incident Usage

Website www.syossetschools.org

All announcements. 

• Weather-related cancellations;
• Statements about a District-wide incident;
• Any statement that needs to remain on-line and 

accessible to parents and media.

Facebook Page www.facebook.com/syossetcentralschooldistrict

May be used as a vehicle to supplement urgent or time-
sensitive news shared through other means. 

• Weather-related cancellations;
• Statements about a District-wide incident;
• Text version of Robocall/ConnectEd scripts during 

District-wide events.

ConnectEd Email Typically used for announcements or reminders from 
District or building administration. 

Used to notify parents of incidents. 

• Weather-related cancellations;
• Primary means of communication about building-

level and District-wide incidents; 

ConnectEd Voice Call
i.e. “RoboCall”

Used when attention is required that may require parent 
response.

• Weather-related cancellations;
• Will only be used when a change in parent behavior 

is required.

ConnectEd Text 
(NEW)

Used when attention is required that may require parent 
response.

Will only offer very general information and confirm that 
no staff or students are in danger.

• Weather-related cancellations;
• Will only be used when a change in parent behavior 

is required.

http://www.syossetschools.org/
http://www.facebook.com/syossetcentralschooldistrict


Teaches youth how to recognize warning signs and signals, 
especially within social media, from individuals who may be a 
threat to themselves or others and Say Something to a trusted 

adult OR use our anonymous reporting system (ARS)

LOOK for warning signs, 
signals & threats

ACT immediately,  
Take it seriously

SAY SOMETHING to 
a trusted adult or 

use the ARS

1 2 3
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HOW does it work?

Step 1:
Youth or Adult 
Submit a Tip 

using the App, 
Website or Phone 

Crisis Center 

Step 2:
Tips Received, 

Triaged and 
Dispositioned

By Crisis Center

Step 3: 
School and/or 

Law Enforcement 
Assess and 

Intervene as 
needed
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Crisis Counselors:
• Undergrad Degree
• 3-5 years experience
• 500+ Hours Training
• Dispatch Train (Jul ‘18)



Tonight’s work:

• Review scripts prepared by District and PTA School & 
Community Committee

• Review Guides to be provided to the community and 
posted online

• Provide feedback
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